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摘 要 
 
近年来，随着经济全球化进程的推进，银行等金融机构的业务也得到了快速、
多元化发展，作为银行重要“窗口”的基层网点，也正在逐步的走向转型道路。
银行基层网点不仅是商业银行最直接筹集运营资金、产生经营收益的渠道，同时
也是满足客户对银行金融产品和提供金融服务需要的场所，它是客户对银行服务
水平认同的集中体现。为此，各大商业银行都迫切需要进行网点转型，从而达到
提高盈利、降低成本、提高分层次服务水平、改善客户体验的目的。在可以预见
的未来，商业银行的发展模式将从专业性的金融业务逐步的转变成为以客户为中
心，与客户沟通交流的服务中心。 
本文遵从工程化软件理论的原则和方法，首先对商业银行网点营销管理系统
的研究背景进行了介绍，并进行了需求调研分析，梳理了相关业务流程，并进一
步阐述了系统开发过程中使用的相关技术；论文提出了系统的项目要求和项目建
设目标，并对系统进行详细的需求调研和需求分析，主要包括系统的业务需求分
析、功能需求分析、数据需求分析和非功能性需求分析等，并采用面向对象可视
化建模技术，给出了系统之间的用例关系，并对数据库设计进行了阐述。 
其次,在系统设计过程中，主要对系统进行总体设计和模块设计，总体设计
主要包括对系统的架构设计和功能结构设计，同时给出了系统的架构模型以及总
体功能结构图，主要包括我的主页、市场细分、我的客户、营销支持、业绩考核、
贵宾服务等功能模块，并针对每一个业务模块给出了具体的功能结构图以及业务
处理流程图，最后，阐述了数据库的访问实现技术。 
系统选用了 Java 作为开发语言，采用 B/S 三层架构，使用 SQL Server2005
数据库和 Microsoft Visual Studio 2010 作为开发工具。 
论文最后对研究的课题进行了归纳总结，指出了论文存在的不足，并对进
一步的工作进行了展望。 
 
关键词：商业银行；网点营销；管理信息系统 
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Abstract 
 
In recent years, with the advance of economic globalization of business, banks 
and other financial institutions has also been rapid, all-round development, as the 
bank is important "window" grass-roots network, is also gradually toward the 
transition path. Bank grassroots network is not only the most direct commercial banks 
to raise working capital, resulting in operating income channels, as well as banking 
and financial products to meet customer needs and service establishments, it is the 
level of banking services, identity embodies. To this end, the major commercial banks 
have an urgent need for restructuring in order to improve profitability, reduce costs, 
improve service levels at different levels, to improve the customer experience. For the 
foreseeable future, the development model of commercial banks to gradually shift 
from specialized financial services to be customer-centric, communication and 
customer service center. 
This dissertation comply with the principles and methods of software 
engineering theory, the first commercial bank branch marketing research background 
process support systems were introduced to the system need to be addressed in detail 
overview discusses the importance and significance of the research, and explains 
related technologies of the system development process and the development process 
used; paper presents a systematic project requirements and project objectives, and the 
system needs a detailed needs analysis and research, including the system of business 
requirements analysis, functional requirements analysis, data needs analysis and 
non-functional requirements analysis, and the use of object-oriented visual modeling 
technology, gives the relationship between the system use cases, and database design 
are described.  
Second, the system design process, mainly on the overall system design and 
module design, the overall design of the system architecture including the design and 
functionality of the structural design, and gives the architecture model and overall 
functional structure diagram of the system, including my homepage , market 
segmentation, my clients, marketing support, performance evaluation, VIP service and 
other functional modules, and each module is designed to describe the function and 
structure of the processing flow chart detailing the contents of the system's design, 
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and database details design. 
The system uses Java as a development language, the use of B/S three-tier 
architecture, using SQL Server2005 database and Microsoft Visual Studio 2010 as a 
development tool. 
Finally, the dissertation has carried on the induction summary of research topics, 
and  pointed out further work is prospected.  
 
Keywords: Commercial Banks; Branch Marketing; MIS 
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